WEBSITE TERMS AND CONDITIONS - QUESTIONNAIRE
	SECTION 1: WEBSITE AND OWNER DETAILS

	Company Name: 


ACN: 


Registered Office Address: 


Telephone: 
(w)

(m)

Fax:    

Email:


Site URL:



	SECTION 2: SCOPE OF SERVICES

	Goods and Services: 



(Please describe the purpose of the website and the types of goods and services you will be offering through the site.)
Similar Sites:



Third Party Involvement:
 FORMCHECKBOX 
 Yes
 FORMCHECKBOX 
 No
(Is the site a platform on which users will contact each other and form contracts separate from the Website Owner and the site?)
Limitations of Use: 



(Is the site not meant to be used for certain purposes? Please specify. If the site is only meant to be used for Australia, please specify.)


	SECTION 3: REGISTRATION AND PAYMENT INFORMATION

	Registration Required:
 FORMCHECKBOX 
 Yes 
 FORMCHECKBOX 
 No

Service Fees: 



Frequency of Payments:
 FORMCHECKBOX 
 Quarterly
 FORMCHECKBOX 
 Monthly 
 FORMCHECKBOX 
 Fortnightly
 FORMCHECKBOX 
 Other
If Other, please specify: 



Invoicing:
 FORMCHECKBOX 
 Yes 
 FORMCHECKBOX 
 No

Procedure, please specify: 



Payment Methods: 







	SECTION 4: DELIVERY

	Third Party Involvement:
 FORMCHECKBOX 
 Yes 
 FORMCHECKBOX 
 No

(i.e. Will a third party delivery service be used?)

Delivery Methods: 



Delivery Dates/Times: 



Customer Service:
 FORMCHECKBOX 
 Yes 
 FORMCHECKBOX 
 No

(i.e. For any complaints, etc. Is there a designated customer service platform?)

Contact Details: 




	SECTION 5: WARRANTIES

	Specific Warranties:

Does the Licensor give a specific warranty for the source code? Keeping in mind that general warranties are covered by the Competition and Consumer Act 2010.
	


	Breach of Warranty:

How will Website Owner’s liability be limited, e.g. liability limited to repair or replace?
	


	SECTION 6: OWNERSHIP OF INTELLECTUAL PROPERTY

	Does the Website Owner want to use User Generated Content? 
 FORMCHECKBOX 
 Yes
 FORMCHECKBOX 
 No
Will the site link to third party websites? 
 FORMCHECKBOX 
 Yes
 FORMCHECKBOX 
 No
Prohibited Users of IP: 




(In what circumstances are users not allowed to use the site’s intellectual property?)

	SECTION 7: GENERAL

	Governing Law/Jurisdiction: 


Form of Notice: 
 FORMCHECKBOX 
 Email 
  FORMCHECKBOX 
 Phone 
 FORMCHECKBOX 
 Post


Other requirements: 


(For companies—notices must be signed by a director, secretary or other authorised officer, or the solicitor of the party.)


OFFICE USE ONLY
	Date:
	

	Who Attended Interview:
	

	Time Taken:
	

	Author:
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